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Stevenage Football Club Limited is committed to football being inclusive and 
providing a safe and positive experience for everyone involved in the game.  
 
Whilst it is hoped that the law, The FA’s Respect programme, The FA’s Equality Policy 
and positive approaches to training and education are sufficient to safeguard all 
adults in football, Stevenage Football Club Limited recognises that it has a 
responsibility to safeguard Vulnerable Adults from abuse and harm and to respond 
where abuse and harm are perceived to have occurred.   
 
This policy will seek to provide guidance as to how to prevent harm, give clarity on 
how to report harm, to ensure investigation into harm and respond to the outcome 
of such investigations in such a way as to reduce the risk of further harm to the 
individual Vulnerable Adult and to other Vulnerable Adults who may be affected in 
the future.  
 
Stevenage Football Club Limited recognises that the terms ‘Vulnerable Adult’, 
‘abuse’ and ‘harm’ are open to interpretation and challenge but for the purpose of 
this Vulnerable Adult Policy in the season 2016-2017 they will be defined as follows: 
 
Vulnerable Adult shall be defined as: 
 
‘A person aged 18 or over who is or who may be in need of community care 
services by reason of mental or other disability, age or illness: and who is or who 
may be unable to take care of himself or herself, or unable to protect himself or 
herself against significant harm or exploitation’.  
 
Abuse shall be defined as: 
 
‘Abuse is a violation of an individual’s human and civil rights by any other person 
or persons’.  
 
Harm shall be defined as: 
 
‘Ill treatment and forms of ill treatment (including sexual abuse and forms of   ill-
treatment which are not physical) and also the impairment of, or an avoidable 
deterioration in physical or mental health and the impairment of physical, 
intellectual, emotional, social or behavioural development’.  
 
‘Harm’ may be caused by acts of commission and acts of omission.  
 
 
 
 



Types of Abuse and Neglect   

Abuse can take many forms:   

Physical Abuse   

Physical abuse causes harm to a child, a young person or a vulnerable adult’s person. 

It may involve (but is not limited to) hitting, kicking, shaking, throwing, poisoning, 

burning, scalding, drowning or suffocating, misuse of restraint or inappropriate 

sanctions. It may be done deliberately or recklessly, or be the result of a deliberate 

failure to prevent injury occurring. It may also be caused when a parent/carer 

deliberately induces illness in a child, young person or vulnerable adult.   

Neglect   

Neglect is the persistent or severe failure to meet a child’s, young person’s or 

vulnerable adults’ basic physical and/or psychological needs. It will result in serious 

impairment of the child’s or young person’s health or development. It may include 

ignoring medical or physical care needs, with holding of medication or adequate 

nutrition and failure to provide access to appropriate health, social care or 

educational services.  

Sexual Abuse  

Sexual abuse involves a child, young person or vulnerable adult being forced or 
coerced into participating in or watching sexual activity. It is not necessary for the 

child, vulnerable adult or young person to be aware that the activity is sexual and the 
apparent consent of the child or young person is irrelevant. It may include young 
person, vulnerable adults being looked at, or being involved in the production of, 
pornographic material. It includes sexual assault or acts to which the adult/young 
person did not, or could not consent.  

Emotional Abuse  

Emotional abuse occurs where there is persistent emotional ill treatment or 
rejection. It causes severe and adverse effects on the child’s, young person’s or 
vulnerable adult’s behaviour and emotional development, resulting in low self-
worth. Some level of emotional abuse is present in all forms of abuse. 

Bullying  

Bullying involves situations where people deliberately abuse physically, emotionally 
or verbally. Bullying can take place anywhere but is more likely to take place where 
there is inadequate supervision. Physical abuse may involve hitting, striking and 
stealing. Verbal abuse may include name calling, sarcasm, racist, sexist or 
homophobic remarks. Emotional abuse may include tormenting, text messaging, 



humiliating or ignoring.  

The definition of abuse of adults is: ‘Abuse is a violation of an individual’s human and 
civil rights by other person or persons. Abuse may consist of single or repeated acts. 
It may be physical, verbal or psychological, it may be an act of neglect or omission to 
act, or it may occur when a vulnerable person is persuaded to enter into a financial 
or sexual transaction to which he or she has not consented, or cannot consent. 
Abuse can occur in any relationship and may result in significant harm to, or 
exploitation of, the person subjected to it’.  

The cross-government definition of domestic violence and abuse is any incident or 
pattern of incidents of controlling, coercive, threatening behaviour, violence or 
abuse between those aged 16 or over who are, or have been, intimate partners or 
family members regardless of gender or sexuality.  

 The responsibility taken by this Policy is to: 
 

 Safeguard the welfare of Vulnerable Adults in football by protecting them 
from any significant physical, sexual and emotional harm and from neglect, 
bullying and financial harm within the game. This may include training and 
codes of practice amongst other strategies for reducing risk.  

 Safeguard the welfare of Vulnerable Adults in football by making use of such 
vetting as is available through The Football Association when seeking to 
establish suitability for a new or pre-existing role with Vulnerable Adults in 
football. 

 Report to the appropriate authorities any concerns about the abuse or harm 
to Vulnerable Adults whether this occurs within the game or elsewhere and 
whether this be a criminal offence or other concern. The appropriate 
authorities may be internal or external to the game. This will include 
identifying reporting frameworks and developing guidelines for reporting. 

 Ensure appropriate investigations and responses to concerns about abuse or 
harm within the game including football sanctions as appropriate. This will 
include work in partnership with the Police and other statutory agencies 
charged with investigating and responding and with the Vulnerable Adult 
who is believed to be at risk or believed to have been harmed.  

 Following such investigations, act to put appropriate safeguards in place to 
safeguard the Vulnerable Adult in the future and to reduce the risk of harm 
to other Vulnerable Adults in the game.  

 Report when appropriate to the independent Safeguarding Authority 
anybody in the game who is believed by Stevenage Football Club Limited to 
be a risk of harm to Vulnerable Adults.  



 Seek to develop internal skills and knowledge based on research, 
Government guidance and learning from experience. 

 Review the policy on an annual basis 

 
 

 
 
 
 
 


