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It is very hard to summarise the impact that this past year has had on both our
community and the Foundation. It is safe to say that it has been like no other, and has
tested the resilience, ability and agility of the charity to its fullest.
However, if you speak to anyone that has been involved with us in this past year, they
will also say it has been one of the most rewarding.
Many of our big plans were curtailed due to the emerging pandemic, projects
postponed, sessions cancelled and a clear signal that we all needed to pitch in and
support those most in need.
Throughout this period, our staff and volunteers have been incredible and I've never been
more proud of a group of people. Preparing sandwiches, collecting prescriptions,
countless hours talking to those that needed a friendly chat and embracing a new way
of delivering our services through digital means.

We head into this post pandemic world with a new normal
and the opportunity to use what we've learnt, the new
partnerships and connections we have formed to be even
further embedded in our community. Most importantly have
a greater understanding of how we can work with others
to improve local lives, as part of our 2021-24 Strategic Plan
that will launch this summer.

Sport and football, in particular, can be a tremendous force for good in a community.
The Trustees of Stevenage FC Foundation are determined to ensure we maximise the
number and range of opportunities for all sections of our towns and villages that make
up our traditional catchment area.

We know the best way to do this is in partnership with other local organisations as
well as Stevenae Football Club. Resources like ours are always precious so we want to
use them in the most efficient and practical way, to increase the number of people we
help, whether they want a pathway through sport, a healthier lifestyle, or to make
better life choices whatever their background or starting point.
The real impact we make is not just in the numbers or range of individuals with whom we
work but in the individual stories of progress, change and development whatever their
age, gender or social and ethnic group.

This last year has shown that ability in its purest form, as
staff and volunteers repurposed themselves to support
our community through one of the toughest years of our
lifetime. We have made new partnerships, new
connections and look forward to growing these further in
our new strategy, as we recover from this pandemic.

Stevenage Football Club Foundation is built upon two key words...

PEOPLE & POTENTIAL
As an organisation our vision is to provide opportunities for our community to
realise their potential. This may be a school setting or in one of our many
community venues engaging with participants from as young
as 2 years old through to 96 years old!
We aim for all our offers to intertwine, with progressions
available to all our participants to create a community
with healthy and positive lives.
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Full & Part

During the past year the charity's annual turnover shrank

Time Staff

by 12.7%, whilst expenditure was reduced by 15.8% to
counter balance the loss of income.
During the year, the percentage level of grant income rose
compared to previous years as more external grants

Sessional

were secured to help mitigate the loss of session income.
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662 PARTICIPANTS

20 SESSIONS A WEEK

1664 PARTICIPANTS

74 SESSIONS A WEEK
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893 PARTICIPANTS

17 SESSIONS A WEEK

1452 PARTICIPANTS

6 ANNUAL PROJECTS

In Move & Learn
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Duncan returned to the football sessions when they restarted and
is thriving by being able to engage with like-minded people who
are in a similar position to him and continue to play a sport that
he loves.

Duncan joined Get Set to Go back in January 2020. Despite

“The best thing I could have done was getting in contact with Mind

initial nerves linked to his anxiety, he found that as the weeks

in Mid Herts, as I wanted to be more active to lose weight and get

went on, not only did his physical health improve, stating

my blood sugars under control.

weight loss and better control of his blood sugar levels, but
his mental health also significantly improved.

“Thanks to seeing a poster for swimming on the door at the
Stevenage Wellbeing Centre I started a ten-week swimming

Although the football sessions had to be suspended during the

programme which helped to give me my confidence back.

lockdown periods, Duncan continued to stay active by joining

“Towards the end of those sessions the Get Set to Go Coordinator,

in with virtual fitness sessions lead by the Foundation and

Callum, told me about the possibility of doing walking football

Mind in Mid Herts. He managed to improve his fitness levels

and I jumped at the chance as it was with my local football

even further through these sessions and found that the weekly

league team Stevenage FC and in coordination with their

group engagement was key in maintaining his social contact.

wonderful Foundation team.
“The sport really changed my life in so many ways mentally and
physically. I have lost weight and also have dropped my blood
sugar levels to a safer level. Mental health is just as important as
physical & there should be no shame in saying ‘I think I need help.’
“A massive thank you to everyone involved with Mind in Mid Herts,
Get Set to Go and Stevenage FC Foundation, you really have
changed my life for the better.”
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Since his referral in April, Martin has received over 40 phone calls
from the Friendly Chat Service, with a variety of Martin’s favourite
subjects being discussed, including snooker, art, antiques,
television and football. He has grown in confidence with the calls

Martin is a 63-year-old who lives alone, has multiple health
conditions including reduced mobility and has special needs.
He was referred to our Friendly Chat Service back in April 2020,
by his sister Jean, who was concerned that he was struggling

Martin has even begun to speak with other members of the
Careline Team, which is something he wouldn’t have done just a
few months ago. The increase in his confidence, in other aspects of
his life has also been noticed by his sisters, Liz and Jean:

with loneliness and isolation in the lockdown.
Jean mentioned from the start that Martin found it difficult to
talk to new people and there was a chance that he might be
distant. She asked us to persevere though and that she felt a
regular phone call may really help Martin.

and there is a noticeable difference in the way Martin speaks.

“I would like to thank you so much for looking out for our brother
& your calls have made such a difference, I cannot thank you
enough the support you give it’s truly amazing!”

“Martin looks forward to his chats with you and his voice always
'lifts' when he talks of your chats together. It's not often that his
spirits are raised and I get to see the 'happy Martin' but when he
talks of your chats he is happy, so I really want to say thank you,
you make a huge difference and fill a lonely gap in his life. I feel
that it gives him a sense of belonging again and also a sense of
self worth. You do far more than you realise."
Looking to the future, Martin has shown a great interest in joining in with some of the
other Foundation programmes, especially the Extra Time Hub which we hope to set
up as an exit route from the Careline.
These next steps aim to allow Martin to further increase his confidence so he can
access the social support & other services he would undoubtedly benefit from.
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"My daughter Katie has been a part of the Stevenage FC Foundation's Girls'
Development Centre for 3 years. She really loves the whole ethos &
environment, as they are allowed to flourish there. Katie has played football
at various levels & currently plays for Stevenage Starlets FC where I’m her
manager, but it’s at the GDC that she enjoys herself the most.
The coaches are all fantastic & have a real understanding that not all players
learn at the same rate, so they never put too much pressure put on an individual.
The training sessions are well put together with involvement for all players with minimal
standing around, which is a success in itself.

They have also played some competitive matches against teams like Cambridge, Watford & Colchester Utd with
all the girls coming off the pitch smiling. Stevenage FC Foundation, in which the GDC falls, is about so much more
than just football though & this has been demonstrated so much during the pandemic.
They are always looking at ways to help those in need in our community & have been delivering food parcels to
those in most need & have also set up a Careline for those that feel they just need someone to talk to. I am proud
to have my daughter associated with a football club that puts so much emphasis on community spirit."
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